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METUCHEN!

“Hey Metuchen!” Messaging Service Privacy Policy

The Borough of Metuchen is offering to provide the Messaging Service for the convenience
of the those who chose to participate as a public service. While every reasonable effortis
made to keep the information contained in the Messaging as accurate and up to date, such
information could include technical inaccuracies, typographical errors or other

mistakes. The Borough of Metuchen is offering this Messaging Service and the information
contained in the messaging on or through it “as is” without guarantee, warranty or
representation of any kind; expressed or implied. In no event, shall the Borough of
Metuchen, its officers, employees, agents or assigns, be liable for any direct, indirect,
consequential, special, incidental, punitive or other damages or other losses, costs or
expenses of any kind whatsoever resulting from, caused by or arising out of or in
connection with the Messaging Service or the use thereof, its contents or any other cause
whatsoever, including without limitation, losses related to the inability to receive
messaging, any errors, omissions or defects in the Messaging Content, any lost or
misdirected information, malfunction of communications equipment, computer
equipment or software or notifications that fail to be viewed or transmitted due to
problems with servers or transmissions (i.e. cable, satellite, dial-up, etc.), human error or
any other cause.

Sharing of Personal Information

Your mobile number and consent for text messaging will not be shared with any third
parties except for the Company and the Borough for the sole purpose of enabling and
operating our text messaging program. The Company may only share your personal
information, if you consent to the Borough or the Messaging Company doing so, as well as
in the following circumstances:

Third Parties that Help Provide the Messaging Service. The Company may share your
personal information with third parties that assist the Company provide the Messaging
Service (including, but not limited to, platform providers, phone companies, and other
vendors who assist us in the delivery of text messages).

Legal Requirements, Disclosures to Protect the Borough, the Company or Others. The
Company and/or the Borough may disclose any information stored associated with you to
external parties if the Borough or the Company, in good faith, believe doing so is required or
appropriate to: comply with the laws of the State of NJ, law enforcement or national
security requests and legal process, such as a court order or subpoena; or to assist with an
investigation or prosecution of suspected or actualillegal activity.



