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REQUEST FOR PROPOSALS 

PARKING MANAGEMENT SERVICES 

 

 

SECTION I: GENERAL INFORMATION 

 
A) OVERVIEW 

The Metuchen MPA (Metuchen Parking Authority) recognizes the importance of the provision of 

quality parking services to its businesses and residents, and for the on-going and future economic 

development of the Metuchen Borough. Through this Request for Proposals (RFP), the MPA is 

soliciting proposals from qualified parking management firms to provide Parking Management 

Services as detailed herein to augment and enhance the Borough’s parking system. 

 

Any interested party who receives the Parking Management Services RFP must provide 

their company name, contact name, email, and phone number to receive any addendums. 

Provide your contact information to the Metuchen Parking Authority at 

metuchen@optimum.net or call 732 548 5553. Please check metuchennj.com regularly for 

any addendums or notifications regarding the Parking Management Services RFP. 

 

Over the past several years, Metuchen, has seen significant economic growth as evidenced by 

winning the ‘Great American Main Street 2023 Award.” The Metuchen Borough has attracted 

development that has changed the face of the downtown area with a focus on preservation and 

revitalization. An influx of new residents has led to increased business for retailers and new 

restaurants.  The Metuchen Train Station, located on NJ Transit’s Northeast Corridor line, provides 

service between the Trenton Transit Center and New York Penn Station.     

 

The MPA is seeking proposals from qualified parking management firms to manage, operate, and 

administer the MPA’s parking system as outlined herein, in a superior manner to improve the 

delivery of parking services to Metuchen Borough/MPA residents and businesses. The successful 

Operator shall provide “best practice” management services for the Metuchen Borough/MPA’s 

parking system, including but not limited to the following: 

mailto:metuchen@optimum.com
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1. Management and light maintenance of the Metuchen Borough/MPA’s municipally owned 

surface parking lots, on-street parking spaces, and their associated meters and pay stations.  

2. On-street parking meter maintenance and revenue collection.  

3. Parking permit administration, including implementing and managing a web-based parking 

permit management system.  

4. Customer service, including response to stakeholder and constituent complaints or issues. 

5. Coordination of parking matters with local businesses.  

6. Event parking planning and coordination.  

7. Implementation of municipal parking “best practices” as appropriate.  

 

The facilities to be managed by the Operator include the following: (See EXHIBIT J: Map of 

Parking Facilities)   

 

Off-Street Parking      757 total spaces 

Halsey Street  273 spaces 
Station Place 51 spaces 
New Street 97 spaces 
Center Street 36 spaces 
Center Street East 60 spaces 
NJ Transit North 51 spaces 
NJ Transit South 56 spaces 
Pennsylvania Avenue 78 spaces 
Memorial Parkway  32 spaces 
South Main 23 spaces 

 
On-Street Parking      254 total spaces 

Main Street Highland Ave 
Pearl Street Hillside Ave 
Center Street Wernick Place 
Halsey Street New Street 
Amboy Ave Station Place 

 

B) Administrative Conditions and Requirements 

The following items express the administrative conditions and requirements of this RFP.  
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Together with the other RFP sections, they will apply to the RFP process and the 

subsequent contract.  Any proposed change, modification, or exception to these 

conditions and requirements may be the basis for the MPA to determine the proposal as 

non-responsive to the RFP and will be a factor in the determination of an award of a 

contract.  The contents of the proposal of the successful vendor, as accepted by the MPA, 

will become part of any contract awarded as a result of the RFP. 

 

This RFP does not commit the MPA to award a contract. No other party, including any vendor, is 

intended to be granted any rights hereunder. Proposals which, in the sole discretion of the MPA, do 

not meet the minimum requirements, including without limitation the minimum proposal submission 

requirements, will not be reviewed. This RFP and the process it describes are proprietary to the MPA 

and are for the sole and exclusive benefit of the MPA. Any response, including written documents 

and verbal communication by any vendor to this RFP, will become the property of the MPA.   

 

It shall be the vendor’s responsibility to review and verify the completeness of its proposal. The MPA 

may, after proposals are received and opened, but prior to completing the evaluation of the proposals, 

provide the opportunity for vendors to provide clarification, if requested by the MPA, regarding their 

submission. The clarification, if required, shall address only those matters specified by the MPA.  

The clarification shall not be used for the negotiation of a contract contrary to law. 

 

METUCHEN BOROUGH/MPA employees and officials are prohibited from responding to this RFP 

or being a party, direct any contract resulting from the RFP and no proposal shall be accepted from, 

or contract awarded to, any METUCHEN BOROUGH/MPA employee or official who submits a 

proposal or solicits any contract in which he or she may have any direct or indirect interest.   

 

C) RFP & AWARD SCHEDULE AND PROCESS 

The procurement process followed by the MPA is a competitive procurement process pursuant to 

N.J.S.A. 40A: 11-4.1 et seq. Proposals will be accepted up until 3:00 PM, in the MPA Office, 

Metuchen Borough Hall, 500 Main Street, Metuchen, N.J., 08840 on March 6, 2024.  Proposals 

must be mailed to the attention of Gary Wade, Chairman. The proposal should include 1 original 

copy, signed in ink, and marked to distinguish it from two (2) additional copies. Clearly mark the 

submittal package with the title of this RFP and the name of the responding firm.  Faxed or emailed 
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copies will not be accepted. 

 

The following is a schedule of dates related to this RFP: 

Request for Proposal Issuance January 16, 2024 

Recommended Pre-Proposal Meeting January 26, 2023* 

Request for Information Deadline February 7, 2024 

Deadline for Information Response February 16, 2024** 

Proposal Due Date March 6, 2024 

Shortlisted Interviews if Required March 18-20, 2024 

Selection Date March 26, 2024 

Transition to Management Firm  April 15-May 14, 2024 

Awardee Assumes Full Responsibilities May 15, 2024 

 

*The Pre-Proposal Meeting will be held in the Metuchen Borough Hall, 10 A.M in Council 

Chambers.  

**Any interested party who receives the Parking Management Services RFP must provide 

their company name, contact name, email, and phone number to receive any addendums. 

Provide your contact information to the Metuchen Parking Authority at 

metuchen@optimum.net or call 732 548 5553. Please check metuchennj.com regularly for 

any addendums or notifications regarding the Parking Management Services RFP. 

 

• The MPA reserves the right to amend the RFP based on questions and issues raised prior to 

the Request for Information Deadline. Companies represented at the Pre-Proposal meeting 

will receive any such amendments in writing.  It is important, therefore, for companies to 

attend to receive this information.  

• Only those RFP responses received prior to or on the submission date and time will be 

considered.  Responses delivered before the submission date and time specified above may 

be withdrawn upon written application of the respondent who shall be required to produce 

evidence showing that the individual represents the principal or principals involved in the 

proposal.  RFP responses shall remain binding for a period of ninety (90) calendar days from 

the stated submitted date.   

• The respondent understands and agrees that its proposal is submitted based on the 

mailto:metuchen@optimum.com
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specifications prepared by the MPA. The respondent accepts the obligation to become 

familiar with these specifications. 

• Respondents are expected to examine the specifications and related documents with care and 

observe all their requirements. Ambiguities, errors, or omissions noted by Respondents 

should be reported in writing to the MPA. Any prospective respondent who wishes to 

challenge an RFP specification shall file such challenges in writing with the contracting 

agent no less than three (3) business days prior to the opening of the proposal.  Challenges 

filed after that time shall be considered void and have no bearing on Metuchen Borough/ 

MPA, the contracting unit or the award of a contract pursuant to N.J.S.A. 40A:11-4.1 et seq. 

In the event the respondent fails to notify the owner of such ambiguities, errors or omissions, 

the respondent shall be bound by the requirements of the specifications and the respondent’s 

submitted proposal. 

• No oral interpretation or clarification of the meaning of the specifications for any services 

will be made to any respondent. Such request shall be in writing, addressed to Gary Wade, 

Chairman, MPA.  To be given consideration, written requests for interpretation must be 

received by the Request for Information Deadline, February 7, 2024. 

• All interpretations, clarifications and any supplemental instructions will be in the form of 

written addenda to the specifications, and will be distributed to all prospective Respondents. 

All addenda so issued shall become part of the specification and proposal documents and 

shall be acknowledged by the respondent in the proposal by completing the 

Acknowledgement of Receipt of Addenda form. The MPA’s interpretations or corrections 

thereof shall be final. 

• Whenever the estimated quantities of work to be done are shown in any section of this RFP, 

they are given for use in comparing proposals.  The MPA reserves the right to increase or 

diminish the quantities as may be deemed reasonably necessary or desirable by the MPA to 

complete the work detailed in the contract.  Such an increase or diminution shall in no way 

violate this contract, nor shall any such increase or diminution give cause for claims or 

liability for damages.   

• The MPA assumes no responsibility or liability for costs incurred by the respondents prior to 

the issuance of an agreement.  The liability of the MPA shall be limited to the terms and 

conditions of the contract. Respondents will assume responsibility for all costs not stated in 

their proposals.  All unit rates either stated in the proposal or used as a basis for its pricing 



[6] 
 

are required to be all-inclusive.  Additional charges, unless incurred for additional work 

performed at the request of the MPA, are not to be billed and will not be paid. 

 

D)  AWARD CRITERIA 

It is the MPA’s intent to contract with one firm to provide Parking Management Services as detailed 

herein. The award of a contract for the described services will be made by the MPA’s RFP 

Evaluation Committee and shall be based on the respondent’s qualifications including, but not 

limited to the following: 

 

1. Experience and Qualifications of the Operator (maximum 40 points)  

Consideration   will   be   given   to   Operators   demonstrating   strong   capabilities, 

experience, and reputation in undertakings similar to those described in this RFP. Operators 

should convey their experience in managing public parking systems similar to Metuchen, 

experience with implementing innovative parking management strategies and “best 

practices” to reduce operating costs and enhance the delivery of parking services as outlined 

herein. Similar experience will include providing similar services to public sector parking 

operations.  Experience in the Northeast US region is preferred. This section should also 

include detailed information regarding similar contracts successfully managed by the 

operator including contract performance, the reliability of services, and public interaction.  

 

2. Project Approach / Management Plan (maximum 25 points) 

Proposal responses will be evaluated on the comprehensiveness and quality of the approach 

of the Operator to undertake the services outlined herein, including the proposed operating 

plan, transition plan, parking system enhancements, and strategies to improve the delivery 

of parking services, reduce operating costs and increase revenues. The project approach shall 

be sufficiently detailed to convey the Operator’s understanding of the requirements, staffing 

levels, organizational structure, and obligations for the successful implementation and 

operation of this project. Proposals will also be evaluated for clarity/accuracy of the 

information requested.  

 
3. Cost of Services (maximum 25 points) 

Proposal responses will include a cost of services proposal budget for all services outlined 
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in the RFP. The cost of services proposal budget should also identify innovative and realistic 

strategies to reduce the Metuchen Borough/MPA’s parking system operating costs and 

enhance parking revenues.  Consideration will be given to proposals that present the 

optimum financial benefit to the Metuchen Borough/MPA over the term of the contract.  

 

4. Financial Capability (maximum 10 points) 

Responders will include authoritative documentation of their financial soundness and 

stability.  The Operator should include their last two (2) annual CPA audited financial 

statements.  

 

Operators may be required to submit additional information and make a presentation of their 

qualifications and proposals to the selection committee. The MPA will select the firm that it 

determines provides the most beneficial opportunity to improve the management, customer service, 

and financial performance of the Metuchen Borough/MPA’s parking system. 

 
E)  TERMS OF CONTRACT 

The contract shall be awarded for a term of f ive  (5) years.  

 

F)  PROPRIETY INFORMATION 

Information that the Operator wishes to have treated as proprietary and confidential trade 

information should be identified and labeled "Confidential" or "Proprietary" on each page of 

the submittal. This information should include a written request to exempt it from disclosure, 

including a written statement of the reasons why the information should be exempted. 

 
G) RIGHT TO REJECT PROPOSALS 

This RFP does not commit the MPA to award a contract, pay any cost incurred in the preparation 

of a proposal in response to this RFP, or to procure or contract for services. The MPA intends to 

award a contract on the basis of the best interests and advantage to the Metuchen Borough/MPA, 

and reserves the right to accept or reject any or all proposals received as a result of this request, 

to negotiate with all qualified Operators, or to cancel this RFP in part or in its entirety, if it is in the 

best interest of the MPA to do so. 
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H) CANCELLATION / RIGHT TO REMOVE PARKING FACILITES 

Any violation of the terms, conditions, requirements and/or non-performance of the agreement 

resulting from this RFP, not cured within 30 days, shall result in immediate cancellation. The 

agreement may be cancelled by the MPA for any other reason(s) upon 120 days written notice. 

In the case of termination by the MPA for cause or any other reason, any outstanding costs incurred 

by the Operator for the Digital Permitting systems for the remainder of the five-year term, will be 

paid by the MPA. 

 

As some properties within the parking inventory might be of value to the MPA, the MPA shall have 

the right to remove parking facilities from the management of the Operator. The removal of parking 

facilities from the management agreement is subject to the following provisions: 

1. The MPA will provide the Operator with 90 days written notice pertaining to its intent 

to remove a parking facility from the management contract. 

2. Within thirty (30) days of the receipt of the MPA written notice of its intent to remove 

a facility from the management agreement, the Operator will prepare a detailed report 

outlining the operational and management savings associated with the facility. 

3. The MPA shall review and may approve the amount of any associated savings from said 

removal of any facility. 

The same procedure would be applied should the MPA add additional properties to the parking 

inventory.  The Operator would be expected to submit a detailed cost budget to add to the parking 

inventory. 

 
 
I) PARKING ENFORCEMENT 

The Metuchen Borough shall be responsible for all parking enforcement matters, including, but not 

limited to, issuance of parking violation notices and collection of parking violation fines. 

 

J) ASSIGNMENT 

The awarded Operator shall not assign the contract or any part thereof without the prior written 

approval from the MPA. 
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K) COST OF SERVICES 

The Operator will provide an annual cost of services proposal budget outlining all costs of services 

to be provided by the Operator as outlined in this RFP for the five (5) years of the term of the contract.  

The cost of services proposal budget will document the Operator’s anticipatory expenses including 

but not limited to management fee, salaries, insurance, supplies, light groundskeeping, revenue 

collection equipment maintenance, web-based electronic permitting system and surety bond, 

overhead and profit. The MPA will be responsible for and directly pay all approved expenses as 

determined by the MPA, subject to applicable procurement laws. 

 

L) EXTRAORDINARY EXPENSES 

The MPA will be responsible for and directly pay all approved extraordinary maintenance, capital 

repairs, emergency repairs and equipment replacement expenses as determined by the MPA and 

subject to applicable procurement laws. The MPA agrees to pay the actual extraordinary expenses 

with no surcharges.  

 
SECTION II: GENERAL REQUIREMENTS 

 
A) LABOR LAWS 

The awarded vendor will be required to comply with all applicable laws, including, but not 

limited to, Labor Laws, Prevailing Wage Rates, and Workers Compensation. 

 
B) LIABILITY REQUIREMENTS  

The Operator shall supply and maintain insurance which indemnifies and holds harmless the MPA, 

its officers, employees, and agents from and against any and all liability, damages, claims, 

demands, costs, judgments, fees, attorney’s fees or loss arising directly out of acts or omissions 

hereunder by the contractor or third party under the direction or control of the contractor in an 

amount not less than $1,000,000. Insurance certificates shall name MPA, as additional insured 

parties. 

 

The contractor shall provide Certificates of the Required Insurance as listed in the RFP, along with 

the contract as evidence covering Comprehensive General Liability, Comprehensive Automobile 

Liability, and where applicable, necessary Worker's Compensation and Employer's Liability 
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Insurance. Such coverage shall be with acceptable insurance companies operating on an admitted 

basis in the State of New Jersey and shall name the MPA and Metuchen Borough as additional 

insured parties. Said Certificates of Insurance shall state specifically that the Indemnification cited 

in the RFP is guaranteed by the policy. If such statements are not included in the body of the policy, 

they shall be typed on the face or back of the certificate. 

 

Self-Insured companies shall submit an affidavit attesting to their self-insured status and shall name 

the Metuchen Borough/MPA as an additional insured as appropriate according to the terms within 

this RFP.  

 
Other Insurance Coverage 
 
The successful company must furnish the Metuchen Borough/MPA with Certificates of 

Insurance prior to commencement of work.  The required coverage shall not be less than the 

following: 

1. Worker’s Compensation and Employer’s Liability Insurance  

This insurance shall be maintained in force during the life of this contract by the respondent 

covering all employees engaged in the performance of this contract in accordance with the 

applicable statute.   Minimum Employer's Liability $100,000. 

2. General Liability Insurance 

This insurance shall have limits of not less than $1,000,000 for any one person and 
$1,000,000 any one accident for bodily injury and $1,000,000 aggregate for property damage 
and shall be maintained in force during the life of the contract by the respondent. 
 

3. Automobile Liability Insurance 
 
This insurance covering respondent for claims arising from owned, hired and non-owned 

vehicles with limits of not less than $1,000,000 any one person and $1,000,000 any one 

accident for bodily injury and $1,000,000 each accident for property damage, shall be 

maintained in force during the life of this contract by the respondent. 

 
Bond Requirements 
 

The awarded vendor must provide and maintain throughout the life of the contract the following 

bonds, payable to the Metuchen Borough/MPA, executed by an insurance company authorized 
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to do business in the State of New Jersey, and rated at the highest level by nationally recognized 

rating organizations.  

 

1. Performance bond covering the full and faithful performance of the contract in an amount 

not less than $400,000.00.  

2. Surety bond covering loss of any money in an amount not less than $400,000.00.  

 

SECTION III: STATUTORY AND OTHER REQUIREMENTS 
 
The following are mandatory requirements of this bid and contract. 

 
Mandatory Affirmative Action Certification (See, Exhibit A) 
 

No firm may be issued a contract unless it complies with the affirmative action provisions of 
N.J.S.A. 10:5-31 et seq. and N.J.A.C. 17:27-1 et seq. as administered by the Division of Purchase 
& Property Contract Compliance and Audit Unit (Division) and provided below.  The contract 
will include the language included as Exhibit A in this specification. 
 

1. Goods, Professional Services and General Service Contracts  

Each contractor shall submit to the MPA, after notification of award but prior to 

execution of a goods and services contract, one of the following three documents: 

 

I. A Letter of Federal Approval indicating that the vendor is under an existing 

federally approved or sanctioned affirmative action program.  A copy of the 

approval letter must be provided by the vendor to the MPA and the Division.  This 

approval letter is valid for one year from the date of issuance.   

 

II. A Certificate of Employee Information Report, issued in accordance with 

N.J.A.C. 17:27 et seq.  The vendor must provide a copy of the Certificate to the 

MPA as evidence of its compliance with the regulations.  The Certificate 

represents the review and approval of the vendor’s Employee Information Report, 

Form AA-302 by the Division. 

 

III. The successful respondent shall complete an Initial Employee Report, Form AA-

302 and submit it to the Division with a check or money order for the correct 
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amount made payable to “Treasurer, State of NJ” and forward a copy of the Form 

to the MPA. Upon submission and review by the Division, the Report shall 

constitute evidence of compliance with the regulations. 

 

New Jersey Anti-Discrimination (See, Exhibit B) 

 

The contract for this bid shall require that the contractor agrees not to discriminate in employment 

and agrees to abide by all anti-discrimination laws including but not limited to N.J.S.A. 10:2-1 

as included in Exhibit B of this document.  

Americans with Disabilities Act of 1990 (See, Exhibit C) 

 

Discrimination based on disability in contracting for the purchase of goods and services is 

prohibited. If awarded the contract, the contractor is required to comply with the requirements 

related to the Americans with Disabilities Act as provided in this specification as Exhibit C.  The 

contractor is obligated to comply with the Act and to hold the MPA harmless for any violations 

committed under the contract.  

Statement of Ownership (See, Exhibit D) 

 

N.J.S.A. 52:25-24.2 provides that no business organization, regardless of form of ownership shall 

be awarded any contract for the performance of any work or the furnishing of any goods and 

services, unless, prior to the receipt of the bid or accompanying the bid of said business 

organization, Respondents shall submit a statement setting forth the names and addresses of all 

persons and entities that own ten percent or more of its stock or interest of any type at all levels 

of ownership.  The disclosure shall be continued until the names and addresses of every non 

corporate stockholder, and individual partner, and member exceeding ten percent ownership, has 

been listed.   

The included Statement of Ownership shall be completed and attached to the bid proposal.  This 

requirement applies to all forms of business organizations, including, but not limited to, 

corporations and partnerships, publicly owned corporations, limited partnerships, limited liability 

corporations, limited liability partnerships, sole proprietorship, and Subchapter S corporations.  

Failure to submit a disclosure document shall result in rejection of the bid as it cannot be 

remedied after bids have been opened.  
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Non-for-profit entities should fill in their name, check the non-for-profit box, and certify the 

form.  No other information is necessary. 

 

Proof of Business Registration  

 

Pursuant to N.J.S.A. 52:32-44, the MPA is prohibited from entering into a contract with an entity 

unless the respondent/proposer/contractor, and each subcontractor that is required by law to be 

named in a bid/proposal/contract has a valid Business Registration Certificate on file with the 

Division of Revenue and Enterprise Services within the Department of the Treasury. 

Prior to contract award or authorization, the contractor shall provide the MPA with its proof of 

business registration and that of any named subcontractor(s).  Subcontractors named in a bid or 

other proposal shall provide proof of business registration to the respondent, who in turn, shall 

provide it to the MPA prior to the time a contract, purchase order, or other contracting document 

is awarded or authorized.   

During contract performance: 

1. The contractor shall not enter a contract with a subcontractor unless the subcontractor 

first provides the contractor with valid proof of business registration. 

2. The contractor shall maintain and submit to the MPA a list of subcontractors and their 

addresses that may be updated from time to time. 

3. The contractor and any subcontractor providing goods or performing services under 

the contract, and each of their affiliates, shall collect and remit to the Director of the 

Division of Taxation in the Department of the Treasury, the use tax due pursuant to 

the Sales and Use Tax Act, (N.J.S.A. 54:32B-1 et seq.) on all sales of tangible personal 

property delivered into the State.  Any questions in this regard can be directed to the 

Division of Taxation at 629-292-6400.  Form NJ-REG can be filed online at 

www.state.nj.us/treasury/revenue/busregcert.shtml. 

 

Before final payment is made under the contract, the contractor shall submit to the MPA a 

complete and accurate list of all subcontractors used and their addresses. 

Pursuant to N.J.S.A. 54:49-4.1, a business organization that fails to provide a copy of a 

business registration as required, or that provides false business registration information, shall 

be liable for a penalty of $25.00 for each day of violation, not to exceed $50,000, for each 

http://www.state.nj.us/treasury/revenue/busregcert.shtml
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proof of business registration not properly provided under a contract with a contacting 

agency. 

 

Emergency Purchases or Contracts 

For purchases of an emergency nature, the contractor shall provide its Business Registration 

Certificate within two weeks from the date of purchase or execution of the contract or prior 

to payment for goods or services, whichever is earlier.   

 

Disclosure of Investment Activities in Iran (See, Exhibit E) 

 

N.J.S.A. 52:32-55 prohibits State and local public contracts with persons or entities engaging in 

certain investment activities in energy or finance sectors of Iran.  Respondents must indicate if 

they comply with the law by certifying the form.  Pursuant to N.J.S.A. 40A:11-2.1 the MPA is 

required to notify the New Jersey Attorney General if it determines a false certification has been 

submitted. 

 

Non-Collusion Affidavit (See Exhibit F) 

 

The Non-Collusion Affidavit, which is part of these specifications, shall be properly executed 

and submitted with the proposal. 

 

American Goods and Products to be Used Where Possible 

 

Only manufactured and farm products of the United States, wherever available, shall be used 

pursuant to N.J.S.A. 40A:11-18.   

 

Vendor Maintenance of Documentation  

 

Pursuant to N.J.A.C. 17:44-2.2 the Vendor shall maintain all documentation related to products, 

transactions, or services under this contract for a period of five (5) years from the date of final 

payment.  Such records shall be made available to the New Jersey Office of the State Comptroller 

upon request.  



[15] 
 

 

Pay to Play – Notice of Disclosure Requirement 

 

Business entities are advised of their responsibility to file an annual disclosure statement of 

political contributions with the New Jersey Election Law Enforcement Commission (ELEC) 

pursuant to N.J.S.A. 19:44A-20.27 if they receive contracts in excess of $50,000 from public 

entities in a calendar year.  Business entities are responsible for determining if filing is necessary.  

Additional information on this requirement is available from ELEC at 888-313-3532 or at 

www.elec.state.nj.us.  

 

Assign, Sublet or Transfer Any Rights/Interests 

 

Neither the MPA nor the Contractor shall assign, sublet, or transfer any rights or interest in this 

Agreement without the prior written consent of the other party.  Unless specifically stated to the 

contrary, in writing, prior to an assignment, no assignment will release or discharge the assignor 

from any duty or responsibility under this Agreement.  Nothing herein shall be construed to give 

any rights or benefits to anyone other than the MPA and the Contractor.   

 

Proof of Licensure 

 

Proof of licensure for providing services in the State of New Jersey, for either the company or 

the person responsible for the work, shall be provided as required.   

 

Multiple Proposals Not Accepted 

 

More than one proposal from an individual, a firm or partnership, a corporation or association 

under the same or different names shall not be considered. 

 

Subcontractors 

 

The Operator shall require and verify that all subcontractors maintain insurance meeting all the 

requirements stated herein, and Contractor shall ensure that MPA/Metuchen Borough are 

http://www.elec.state.nj.us/
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additional insureds on insurance required from subcontractors. 

 

Failure to Enter Contract 

 

Should the respondent to whom the contract is awarded fail to enter in a contract within ten (10) 

days, Saturdays, Sundays and Holidays excepted, the MPA may then, at its option, accept the 

proposal of another respondent. 

 

 

The respondent agrees that said services should be processed regularly, diligently, and 

uninterruptedly at such rate of progress as will ensure full completion thereof, within the time 

specified. It is expressly understood and agreed, by and between the respondent and the MPA, 

that the time of completion of the services described herein is a reasonable time for the 

completion of it.  

 

Force Majeure 

 

Neither party shall be responsible for any resulting loss or obligation to fulfill duties as specified 

in any of the terms or provisions of this Agreement if the fulfillment of any term or provision of 

this Agreement is delayed or prevented by any revolutions, insurrections, riots, wars, acts of 

enemies, national emergencies, strikes, floods, fires, acts of God, or by any cause not within the 

control of the party whose performance is interfered with which by the exercise of reasonable 

diligence such party is unable to prevent.  Additionally, if the fulfillment of any of the terms and 

provisions of this Agreement is delayed or prevented by any court order, or action or injunction 

or other such agreement, this Agreement shall become voidable by the MPA by notice to each 

party.   

 

SECTION III: SPECIFICATIONS AND SCOPE OF WORK 
It is the responsibility of the Operator to manage and operate the MPA’s parking system as outlined 

herein in accordance with the policies and procedures established by the MPA and in accordance 

with parking industry standards and best practices.  
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A) ADMINISTRATIVE 

Among the administrative responsibilities of the Operator are the following items: 

 

1. Prepare Monthly Report for Board of Commissioners 

2. Attend Monthly Board of Commissioner Meeting 

3. Conduct Monthly Management Status Meeting with the MPA 

4. Review Policies and Procedures  

5. Attend Meetings as Required with Outside Stakeholders / Agencies. Assume one meeting per 

month. 

6. Prepare Monthly Parking Revenue Reports 

7. Prepare Monthly Parking Permit Reports 

8. Analyze Existing Off-Street Parking Lot Utilization and User Mix 

9. Make recommendations for Modification of On-Street Meter Time Limits as Required 

10. Analyze Parking Rates – On-Street Meter 

11. Analyze Parking Rates – Off-Street Meter & Permit  

12. Personnel Administration: The Operator will provide staff to undertake the operation, light 

maintenance, administration, customer service, and other services of the parking system as 

outlined herein.  The Operator will be required to supply adequate staff, as reviewed by, and 

agreed to by the MPA, to successfully perform the services as listed herein.   The Operator will 

be responsible for the selection, bonding (where applicable) and training of all employees. The 

Operator shall assume primary liability for the acts, negligence, and omissions of its employees. 

a. The Operator shall employ people who are fully trained, competent, and qualified with the 

skills and experience necessary to provide the services during the term of this contract. 

b. The Operator shall design and implement a training program for its employees that 

instructs and motivates them to provide excellent service to Metuchen Borough/MPA 

customers. 

c. The Operator will have access to an adequate labor pool within thirty (30) miles of the 

Metuchen Borough. 

d. The Operator is required to do background checks on all employees prior to employment 

and provide proof of such to the MPA. Parking personnel will demonstrate high ethical 

standards of conduct and will observe all written rules and regulations concerning their 

work assignments as provided by the Operator.  
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e. The Operator will ensure that all parking personnel wear MPA approved uniforms and be 

properly groomed while on duty. The uniform must display an approved insignia that 

clearly identifies the wearer as being responsible for MPA parking services. 

f. The Operator shall have a part-time staff person who shall be on-site for a minimum of 16 

hours per week, oversee the operation and any employees of the Operator, who shall 

manage and the operation, ensuring high quality service and employee performance.  The 

Manager shall be trained in the Operator’s corporate management training program and be 

certified by the Operator as competent to perform the duties required by the position.  

13. Payroll: The Operator will assume all payroll responsibilities for Operator employees including 

the collection, payment and depositing of all applicable Federal, State and Local payroll taxes. 

The operator must pay prevailing wage rates. 

14. Purchasing: At the request of the MPA, the Operator will purchase materials necessary to carry 

out operational functions in accordance with the MPA’s public procurement policies. Materials 

purchased on behalf of and approved by the MPA will be reimbursed on a monthly basis. 

15. Revenue: The Operator will collect and deposit revenues from the parking system pursuant to 

procedures established by the MPA. Should any monies collected by the Operator be lost, 

stolen, unaccounted for or otherwise removed from the custody and control of the Operator 

prior to its deposit in the Metuchen Borough/MPA’s approved bank account, the Operator shall 

deposit a like sum of money in the Metuchen Borough/MPA’s bank account within ninety-six 

(96) hours of such loss, theft, or removal. Should said loss, theft or removal be insured or 

otherwise secured by the Operator, any payments made to the MPA on account thereof shall, if 

appropriate, be reimbursed to the Operator. The Operator will be liable for all mismanagement 

of funds by its employees or agents. 

16. Reporting:  The Operator will ensure proper accountability and internal control of all monies 

collected and provide financial reports on a weekly basis or as requested.  The Operator will 

maintain accurate records reporting all operational disbursements.  The Operator’s Manager 

shall compile, prepare, and deliver at the least, each month (or upon written request at other 

intervals) to the Metuchen Borough/MPA, a summary report of all operations. The monthly 

report shall include comprehensive data for each facility, the on-street meter system, pay 

stations, the permit system, Park Smarter APP, and for any additional parking services. The 

report will be a key tool that the MPA and Operator will utilize to monitor the delivery of 

parking services. The Metuchen Borough/MPA and Operator will meet monthly to review the 
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report. 

17. Security:  The Operator will cooperate with the Metuchen Police Department as needed to deter 

undesirable activity at the facilities or that may negatively impact MPAs’ parking operations. 

The Operator will report any unsafe conditions to the Metuchen Police Department in a timely 

manner. 

18. Complaints: The Operator shall respond to public complaints regarding parking management 

services within twenty-four (24) hours after receipt of the complaint. In the event a report is 

received alleging an employee of the Operator was discourteous, belligerent, profane, or in any 

way intimidating, the Operator will submit a written report to the MPA within seven (7) days 

of the date of the report, outlining the details of the incident and actions taken to address the 

incident.   

 
B) OFF -STREET PARKING MANAGEMENT SERVICES 

The successful Operator shall provide management services of all MPA on and off-street parking 

assets as outlined herein. 

The Metuchen Borough/MP owns the following parking facilities: 

 

Halsey Street  273 spaces 
Station Place 51 spaces 
New Street 97 spaces 
Center Street 36 spaces 
Center Street East 60 spaces 
NJ Transit North 51 spaces 
NJ Transit South 56 spaces 
Pennsylvania Avenue 78 spaces 
Memorial Avenue  32 spaces 
South Main 23 spaces 

 

These facilities are open 24 hours a day, 7 days per week and are not attended.  These facilities have 

a combination of meters and multi- space pay stations. (See EXHIBIT K: List of Parking 

Facilities) 

 

Services To Be Provided 
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Management and operational services to be provided by the Operator for these off-street facilities 

include the following:  

1. General Maintenance: provide general upkeep and light cleaning services based upon daily, 

weekly, monthly, and annual inspections acceptable by the MPA to include, but not be limited 

to, removal of litter, cleaning of signage, and parking equipment. The Metuchen Borough shall 

provide debris removal services for all debris properly bagged and placed in the designated 

location for pick-up.  

a. In connection with overnight and early morning snowfalls, the Metuchen Borough/MPA 

seeks to ensure that its’ parking facilities and sidewalks are free of snow and ice prior to 

8AM. The Operator will inspect during/after snowfalls, ice events, heavy rain and other 

weather events and immediately inform the Metuchen Borough of any additional services 

that are needed.  

2. Repairs: Undertake preventive maintenance and or minor/routine repair and maintenance to the 

parking equipment including minor / ordinary repairs to the Payment machines and all pay 

equipment. If meter poles are knocked down, operator is expected to correct or replace them.  

Note:  If repairs can’t be performed by the Operator, an outside service contractor procured by 

the Operator will be used to repair the equipment.  Extraordinary repairs and the replacement 

of any equipment, restorations, and/or structural repairs to facilities is the responsibility of the 

Metuchen Borough/MPA.  

3. Extraordinary, non-routine maintenance expenses and major repairs for the following will be 

paid by the Metuchen Borough/MPA on a direct basis: structural repairs, and equipment repairs 

not covered by service maintenance contracts. Nevertheless, it will be the responsibility of the 

Operator to monitor the equipment and ensure that it is maintained in good working condition.  

Capital, extraordinary, major repairs, or emergency expense items must be authorized by the 

MPA. 

4. Utilities: The MPA will pay directly for all utilities necessary to operate the facilities.  It will 

be the Operator’s responsibility to undertake appropriate measures to reduce utility 

consumption and make recommendations to improve the energy efficiency of parking facilities. 

The Operator’s responsibility for monitoring light fixtures requires a minimum of one (1) post-

twilight visit to the facilities each month, where applicable, to identify any non-working fixtures 

and report to the Borough. 

5. Revenue Collection: All revenues generated from the parking system must be deposited to the 
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MPA’s bank account pursuant to procedures established by the MPA. 

a. The Operator will pick up and deposit daily receipts properly bagged and totaled 

by the Operator. 

b. The Operator will provide all deposit bags and related materials for the Operator 

to prepare deposits. 

6.   Communication: The Operator shall maintain a pre-recorded outgoing telephone message device     

that contains accurate and current information about the facilities, their locations, parking fees, 

permits, and the procedure for applying for a permit. Said pre-recorded device shall offer the 

opportunity to leave a message that staff will return during business hours.  The Operator shall 

provide notification to customers of policy changes, changes in parking fees, construction 

advisories, and any situations that impact public safety, as necessary. 

7. Security: For all parking facilities the operator will provide regular patrols through the facilities 

two times per day to deter undesirable activity at the facilities or that may negatively impact 

Metuchen Borough/MPA parking operations, provide customer service and a personnel presence to 

improve user comfort.  These patrols may be subject to modifications based on the security needs 

and concerns of individual parking facilities. 

8. Parking Rates:  

a. The MPA shall establish the rate structure for all parking fees to be charged at 

the facilities and the allocation of spaces by fee level. The MPA may change the 

fees and allocations at its sole discretion.  

b. The Operator shall charge only those rates that have been established and 

approved by the MPA and shall not waive fees for any customers except as the 

MPA may direct or approve. 

c. If the Operator charges any customer a fee that exceeds the established schedule 

of rates, the amount by which the actual charge exceeds the established rate shall 

constitute an overcharge and the Operator, upon demand by the MPA or the 

customer, shall promptly refund such overcharge to the customer.  

d. If the Operator charges any customer a fee that is less than the established 

schedule of rates, the amount by which the actual charge is less than the 

established rate, or the amount that the Operator failed to collect, shall constitute 

an undercharge and, upon demand by the MPA, the Operator shall pay an 

equivalent amount to the MPA. 
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C) ON-STREET AND OFF-STREET PARKING METER AND PAY STATION 

MANAGEMENT, ADMINISTRATION AND MAINTENANCE 

The MPA presently manages for the Borough 254 on-street spaces regulated by IPS credit card-

enabled meters and the Park Smarter app. In the surface lots there are a total of 6 IPS pay stations. 

(See EXHIBIT K: List of Parking Facilities and EXHIBIT M: List of On-Street Meters/Pay 

Stations) The MPA has 16 spare on-street meters, as well as spare batteries and paper rolls for the 

pay stations. The successful bidder will be responsible for all aspects of the operation and 

management of the on-street and off-street parking meters and pay stations, including maintenance 

as outlined herein. The awarded Operator will be required to supply adequate staff, as agreed to by 

the MPA, to perform the services as listed herein.   

 

1. Ensure that all meters and pay stations function properly no less than 90% of the time. 

2. Replace/repair any damaged meters and pay stations as required. 

3. Maintain all operational meters, pedestals, meter poles, heads, and all other meter accessories 

in good working condition. Good working conditions are defined as repairing/replacing any 

defective meter within 24 hours of a report of failure. 

4. Inspect and maintain all payment informational stickers on all meters, poles, QR codes, and 

signs. 

5. Ensure poles and pedestals are clean and upright. All Operator employees will be required to 

immediately report any damaged, missing, or malfunctioning meters or pay stations to the 

appropriate supervisor. 

6. Implement and follow a regular preventive maintenance schedule for all parking meters 

and pay stations. 

7. Maintain a log of all complaints regarding meters and pay stations. The log shall note date, 

meter / pay station number, location, problem, and name of the person calling in the problem, 

the tag number of the car (if any), the date the Operator checked the meter, the nature of the 

problem, and the date it was corrected. 

8. Keep the pay stations supplied with paper for receipts to ensure there is no down time. 

9. Collect and account for all revenues from all pay equipment.  The collection of meters and pay 

stations is required to be done at least weekly and before the meter is 95% full to ensure no 

downtime. 
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10. Reprogram parking meters and pay stations when rates or other changes are required by the 

Metuchen Borough/MPA.  

11. The Operator will be liable for any lost, stolen, unaccounted for or damaged equipment 

that is provided to the Operator as inventory by the Metuchen Borough/MPA.  

12. The Operator shall be responsible for the repair and maintenance of the revenue control system, 

including all pay-by-space meters, signs, computers, and related equipment. 

13. The Operator shall be responsible for using the capabilities of the meters, pay stations and Park 

Smarter App, including reports generated by the equipment, if applicable, to make sure that the 

proper fee is collected for each vehicle parked. The Contractor’s failure to collect the proper 

fee for each vehicle shall be considered a breach under the Agreement. 

14. The MPA will be responsible and pay directly for any extraordinary, non-routine maintenance 

expenses and major repairs and or replacements of the pay stations and meters. 

15. The MPA reserves the right to explore meter replacement options, including financial 

alternatives that may be in the best interest of the MPA.   

 

 

D) PARKING PERMIT SYSTEM MANAGEMENT 

The MPA presently issues over approximately 450 permits quarterly to residents, firms, and 

employees for the MPA’s off-street parking facilities. (See EXHIBIT O: Permit Parking 

Utilization) The MPA wishes to convert from a manual, printed permit system to a web-based / on-

line permitting system to improve customer service, convenience and efficiency related to the 

parking permit issuance and management. The Operator will be responsible for all aspects of the 

purchase, implementation, operation, and management of the electronic permit system. The 

Operator will supply the system and adequate staff, as agreed to by the MPA, to administer the 

system. The Operator should include in its proposal for the cost of the provision, implementation, 

and management of a web-based permitting system that has the following capabilities: 

1. Provide for the purchase of permits on-line without having to visit a physical facility.    

2. Allow customers to complete an application and upload credential evidence – if required for 

permits, such as residential permits.  

3. Provide ability to change credentials and license plate number registered to a permit on-line. 

4. Renew and cancel permits on-line. 

5. Provide customers with email or text messages regarding approval or status of a permit.  
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6. Allow for future permit system based on license plate number and for compatibility, should the 

MPA/Borough of Metuchen proceed to License Plate Recognition (LPR) technology for 

enforcement. 

7. Allow customers to print their own permits from their own printer or receive permits by mail. 

8. Allow for payment via credit card or debit. 

9. Allow for compatibility to the Borough/MPA’s website.  

10. The capital and recurring costs for the purchase and management of the digital permitting 

system shall be indicated in the 5-year operating budget. 

11. The MPA will own the digital permitting system at the end of the 5-year contract.  

 

E) SPECIAL EVENTS 

If a special event is scheduled, the Operator may be required to provide additional staffing and 

make rate changes, as well as provide special event parking management and coordination. These 

events include, but are not limited to Metuchen Farmers Market, Metuchen Winter Festival, 

Metuchen Restaurant Week, other special events presented by the Metuchen Downtown Alliance, 

other festivals, holiday events, board of education events, weather emergencies, infrastructure 

emergencies, etc. 

 

F) PARKING MARKETING AND COMMUNICATIONS 

1. The Operator shall be responsible for the marketing and promotion of the parking facilities to 

the public or to any individual, group, association or corporation. 

2. All marketing efforts are subject to the MPA’s approval.  

3. On a quarterly basis the Operator will meet with the MPA to assess the financial performance 

of the parking facilities and present marketing strategies and initiatives to enhance the financial 

performance of the parking facilities. 

4. Provide all parking information for inclusion on the MPA Website and social media accounts.  

 

SECTION IV: SUBMISSION REQUIREMENTS 

 
A) PROPOSERS’ INFORMATION 
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Please provide detailed information on your organization’s primary participants and their roles. 

Provide the name and qualifications of the manager and an organizational chart for the proposed 

management and staffing structure. Your company must demonstrate that it has the experience 

and capability to manage and provide the type of parking services outlined in this RFP. 

  
1. Experience and Qualifications 

Your company must demonstrate a minimum of five (5) years’ experience in the management and 

operation of municipal or other public governmental parking operations with similar off and on-

street facilities as outlined herein. Your company must describe in detail its organization and 

pertinent experience.  Furnish a list of similar operations and facilities that your company is currently 

operating and/or has operated within the last 5 years. Information on this list shall include the 

following for each location: 

 

a. Name and location of parking system and facilities operated. 

b. Dates business was operated. 

c. Summary of Scope of Services and number of parking spaces by facility-type (e.g., on-

street, garage, lot). 

d. Annual gross receipts and operating budget; and 

e .  Explain the reasons, if any, that your company’s agreements for the operation and/or 

management of municipal parking facilities were cancelled or terminated early. 

 

Names, contact persons, addresses, emails, and phone numbers of references for verification of 

experience. Your proposal must specifically address the following: 

a. Provide at least three references from current and/or prior municipal / public clients for 

which you provide or have provided similar services. 

Describe your company’s experience operating and maintaining on-street meter operations, 

surface parking facilities, serving downtown business districts, retail and transit stations. 

Describe your experience in implementing web-based permitting systems, managing of event 

parking and marketing/advertising of parking operations.  

 

2. Management and Personnel 

Describe your proposed management structure for the Parking Management Services 
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outlined herein and specifically provide the following: 

 

a. A proposed organizational chart of the management and staffing for operations for the 

proposed services including names, experience, and qualifications of the manager and other 

key personnel, including resume of manager and other key personnel.  The manager must 

have experience and qualifications in overseeing multiple facets of parking operations and 

experience in working in a diverse environment. 

b. A staffing schedule which indicates the proposed staffing for all job categories of the 

parking system as described herein by shift on weekdays and weekends including titles and 

responsibilities. A description of the management policies and practices that your company 

would use in performing its obligations, including supervision, security, and auditing. 

c. A description of the training program for employees, including both the initial instruction 

on routine duties as well as additional training to enhance job performance. 

  
3. Operations, Transition, and Implementation Plan 

Describe your firm’s plan for providing the Parking Management Services outlined in this RFP 

and your plan to transition from the existing operations and implement said services to provide 

the highest level of service to the MPA, its residents, businesses, patrons, and visitors.  The 

operations, transition and implementation plan should include a description of the following:   

 

a. Management of off-street parking facilities regulated by meters and multi-space pay 

stations. 

b. On-street meters and pay station collections, maintenance, and installations. 

c. Collection of monies and accounting, including cash handling, applying financial controls, 

preparing, and submitting reports to the Metuchen Borough/MPA, addressing employee 

theft, a description of the internal audit program, and copy of the procedure’s handbook. 

d. Web-based permit system implementation and management. 

e. Special event assistance. 

f. Office and personnel administration. 

g. Training and customer service. 

h. Reporting and samples of the effective management reports for an operation of the parking 

management and related services described herein. 
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i. Copies of standard operating procedures for the service are outlined herein. 

j. Staffing and organizational chart for the provision of all services outlined herein. 

 
4. Cost of Services Proposal Budget 

Include a Cost of Services Budget proposal for the provision of the Parking Management Services as 

outlined herein for each year of the five (5) year term of the contract. (See EXHIBIT Q: Cost of 

Services Proposal Budget) The Cost of Services Proposal will include, but are not limited to, the 

following: 

a. Management Fee. 

b. Operator’s insurance. 

c. Employee training. 

d. Uniforms. 

e. Financial services. 

f. Salary or any portion of salary of any person employed during the execution of the services. 

g. Rental of all equipment.  

h. All administrative expenses  

i. Computers, monitors, printers, accessories, or other electronic devices. 

j. Computer Software. 

k. Accounts payable processing fees. 

l. Accounts receivable processing fees. 

m. Payroll processing fees. 

n. Budgeted payroll wages and salaries by employee / staff as described in your organizational 

and staffing chart.  

o. Federal, state, and local payroll taxes, workman’s comp insurance that is required by law.  

p. Office supplies and other consumables. 

q. Tickets, coupons, permits, and other parking media.  

r. Cleaning and custodial supplies. 

s. Repair and maintenance of equipment not covered by warranties. 

t. Online, web based permitting system total cost to be capitalized over the 5-year contract 

period (include a separate line-item breakdown).  

u. Postage and freight. 

v. Any anticipated third-party agreements. 
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Add/Alternate Incentive Proposal 

To incentivize the marketing and utilization of the Metuchen MPA’s parking assets and the efficient 

management of the parking system, in its Cost of Services proposal the Operator may present an 

add/alternate incentive proposal.  The Operator’s incentive proposal will outline revenue or 

operational cost savings to the Metuchen MPA, resulting from the Operator’s improved and efficient 

management of the parking system.   The incentive proposal may also identify additional services 

that the Operator may provide (for an additional fee) to the MPA, resulting from increased revenues 

or operational cost savings. Presumably, the incentive proposal would be based on increased parking 

system profits that exceed a predetermined existing amount, that represents the MPA’s existing net 

parking revenues.  

 

5. Financial Data 

 In a separate sealed envelope include your last two (2) annual CPA audited financial statements.  

The Operator’s financial statements will be kept confidential to the extent permitted by law 

except as may be required to defend the MPA against any legal action pertaining to this RFP or 

arising out of or related to the subject agreement. 

 
6. Authority 

Your company shall provide proof that it is now licensed to do business in New Jersey or must 

obtain such license upon award and prior to the commencement date of the Agreement. Each 

MBE/WBE participant will provide a copy of its MBE/WBE certification to verify the certification 

occurred prior to the date this RFP was issued. 
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EXHIBITS 
 
A. Mandatory Equal Employment Opportunity Language 

B. New Jersey Anti-Discrimination 

C. Americans with Disabilities Act of 1990 

D. Statement of Ownership Disclosure 

E. Disclosure of Investment Activities in Iran 

F. Non-Collusion Affidavit 

G. RFP Document Checklist 

H. Acknowledgement of Receipt of Addenda 

I. Affirmative Action Regulations 

J. Map of Parking Facilities  

K. List of Parking Facilities  

L. 2023 Facility Revenue 

M. List of On-Street Meters/Pay Stations 

N. IPS Equipment Information 

O. Permit Parking Utilization 

P. Permit Pricing and Parking Rates  

Q. Cost of Services Proposal Budget Form 
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EXHIBIT A. Mandatory Equal Employment Opportunity Language 
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EXHIBIT B. New Jersey Anti-Discrimination 
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EXHIBIT C. Americans with Disabilities Act of 1990 
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EXHIBIT D. Statement of Ownership Disclosure 
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EXHIBIT E. Disclosure of Investment Activities in Iran 
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EXHIBIT F. Non-Collusion Affidavit 
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EXHIBIT G. RFP Document Checklist 
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EXHIBIT H. Acknowledgement of Receipt of Addenda 
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EXHIBIT I. Affirmative Action Regulations 
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EXHIBIT J.  Map of Parking Facilities 
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EXHIBIT K.  List of Parking Facilities  

Facility Permit Transient 
Total 
Spaces Revenue Equipment 

Halsey Street 273 0 273 Permits/Meters/Station 
Station Place 51 0 51 Permits/Meters/Station 
New Street 45 52 97 Permits/Meters/Station 
Center Street 36 0 36 Permits 
Center Street E 60 0 60 Permits 
NJ Transit N 51 0 51 Meters/Station 
NJ Transit S 56 0 56 Meters/Station 
Pennsylvania Ave 78 0 78 Permits/Meters 
South Main  23 0  23 Permits/Meters/Station  
Memorial Pkwy 32 0 32 Permits 

Total 757  
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EXHIBIT L. 2023 Facility Revenue 
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EXHIBIT M.  List of On-Street Meters 
Street From To Side IPS Non-IPS 

Station Place Hillside Ave Pennsylvania Ave W 5 0 
Main Street Library Pl Middlesex Ave E 0 3 
Main Street Durham Ave Middlesex Ave W 0 7 
Main Street Highland Ave Hillside Ave E 17 0 
Main Street Highland Ave Hillside Ave W 15 0 
Main Street Hillside Ave Railroad E 11 0 
Main Street New St Railroad W 10 0 
Main Street Woodbridge Ave Clinton Pl  E 0 3 
Main Street Railroad Wernick Pl W 0 2 
Main Street Clinton Pl  Bissett Pl E 0 2 
Main Street Wernick Pl Amboy Ave W 0 5 
Main Street Amboy Ave Spring St W 0 6 
Pearl Street Middlesex Ave New St E 15 0 
Pearl Street Middlesex Ave New St W 14 0 
Pearl Street New St Railroad W 6 1 

Center Street New St Railroad E 8 0 
Center Street New St Railroad W 11 0 
Halsey Street Amboy Ave Calvin Pl E 6 1 
Highland Ave Main St Robins Pl N 7 0 
Hillside Ave Robins Pl Inn Pl N 8 0 
Hillside Ave Robins Pl Station Pl S 0 8 
Hillside Ave Inn Pl Main St N 0 2 
Hillside Ave Inn Pl Main St S 6 0 
New Street Main St Pearl St N 9 0 
New Street Main St Pearl St S 9 0 
New Street Pearl St Center St N 8 1 
New Street Pearl St Center St S 11 1 

Wernik Place Main St Calvin Pl N 0 7 
Amboy Ave Greenway Lake Ave N 0 8 
Amboy Ave Greenway Lake Ave S 0 8 
Amboy Ave Halsey St Main St N 0 10 
Amboy Ave Graham Ave Main St S 0 3 

Total 176 78 
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EXHIBIT N. IPS Equipment Information 
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EXHIBIT O.  Permit Parking Utilization  
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EXHIBIT P. Permit Pricing and Parking Rates 
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EXHIBIT Q.  Cost of Service Proposal Forms 
Annual Staffing Schedule* 
 

 
*Please attach corresponding organizational chart. 
 

Operating Expense 
Category 

Type of 
Reimbursement  Year 1   Year 2   Year 3   Year 4   Year 5  

30-day Transition 
(Year 1) Fixed Cost           

Management Fee Fixed Cost           

Insurance Fixed Cost           
Vehicle Cost Budget Amount           
Labor Cost** Budget Amount           

Payroll Tax & Burden** Budget Amount           

Uniforms** Budget Amount           
Printing / Postage / 
Supplies Budget Amount           

Phone and 
Communications Budget Amount           

Parking Equipment 
Maintenance 
(Meter/Pay Station) 

Budget Amount           

Online Digital 
Permitting System Budget Amount           

Misc Expenses Budget Amount           

Total Operating 
Expenses             

**These costs to align with proposed staffing plan.  
 

 
Rate/Hr. 

 Annual 
#of Hours 

 
Annual Cost 

Meter Technicians / Collectors    
  

Manager    
  

Permit Clerk    
  

Other Personnel    
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