Opera ons Manager
METUCHEN, KEYPORT, AND PLAINFIELD LOCAL OPERATIONS FULL‐TIME

Lime is a smart‐mobility provider that oﬀers ci es an array of products including Lime‐E (e‐assist bicycles)
and Lime‐S (electric scooters). Lime aims to revolu onize mobility in ci es and campuses by empowering
residents to take charge of their commutes with cleaner, more eﬃcient, and aﬀordable transporta on
op ons that improve urban sustainability.
We are looking for a Opera ons Manager to join a team working to bring our scooter and bike ﬂeets into
the local community. The ﬁeld opera ons teams are at the center of our strategy to transform urban
commu ng and help people get where they need to go!
We’re looking for crea ve leaders with a passion for innova on, knack for problem solving, and ability to
thrive in ambiguity to create world class customer experiences.
As a leader responsible for ﬂeet health, you will lead a team of specialists to drive performance in your
region. You will be an integral part of building new processes and mechanisms as well as driving process
execu on and eﬃciency through data‐based decisions and analy cal problem‐solving. Addi onal du es
include coaching and mentoring the team, moving and li ing cycles and scooters up to 40 lbs. Along the way
you'll see some of the biggest smiles as people try our scooters for the ﬁrst me.

Responsibili es
Leading a team ranging from 4 to 20 specialists
Triage data, customer service complaints, and supply/demand into eﬃcient routes and dispatch ac ons to
be performed by ﬁeld specialists
Coordina ng the staﬀ schedule
Analyze and look at data to iden fy trends and performance improvement opportuni es
Train, measure, and correct the daily performance of opera ons specialists
Manage a ﬂeet of rebalancing vans
Watch over local warehouse & inventory
Troubleshoot, and ﬁx poten al bike issues, or raise issues when necessary
Communicate the status of local opera ons to headquarters

Requirements
Ability to navigate ambiguity and be comfortable with fast moving change
Leadership ‐ A natural leader who always strives for excellence, calling out the li le details when things
aren’t executed correctly
Mul ‐tasking skills ‐ Juggling between customer service inquiry or supplying bikes to an event, you’re on it
Some college preferred
2+ years of opera ons management experience

Excellent people skills ‐ you can work as intermediary between various groups of people
Analy cal mindset ‐ You use data to understand rider behavior and accurately deploy bikes to serve user
needs. You constantly test the limit of each assump on we know about opera ons, and op mize
workﬂows with concrete data evidence
Pure hustle ‐ Being at a startup company means not everything will go according to plan. You should be a
high‐energy person who is not afraid of going out into the ﬁeld, willing to pull the long hours when
needed
Able to work nights and weekends

What We Oﬀer
Opportunity to revolu onize transporta on in your hometown with the leader in urban mobility solu ons
A posi on that oﬀers a variety of career and resume building experiences with the fastest growing startup
of 2018
Scale with a rapidly growing organiza on, with tons of opportunity for growth
Play a role in the transforma on of urban mobility and sustainability
Work with a team of fun and mo vated people
Compe

ve salary and beneﬁts

We here at Lime strive to build a workforce comprised of individuals with diverse backgrounds, abili es,
minds, and iden

es that will help us to grow, not only as a company, but also as individuals. Lime is an

Equal Opportunity Employer.

